
Overview
This course provides an in-depth understanding of the legal obligations and
responsibilities of innkeepers in Malaysia. It covers key legislation, including the
Innkeepers Act 1952 and the Registration of Guests Act 1965, along with relevant
legal principles such as occupiers’ liability and vicarious liability. Participants will
gain knowledge of compliance requirements, risk management, and best practices
to mitigate legal risks in the hospitality industry.
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Course objectives
Understand the legal framework governing innkeepers in Malaysia. 
Identify the rights and liabilities of innkeepers under the Innkeepers Act 1952.
Comprehend the legal requirements for guest registration under the Registration
of Guests Act 1965. 
Explain the concept of occupiers’ liability and how it applies to hospitality
establishments. 
Analyze the principles of vicarious liability and how they impact hotel operations. 
Implement best practices to minimize legal risks in managing hotels and lodging
facilities.
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